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Who i1s ITUG?...Board of Directors

e« Chairman: Volker Dietz, Neue Realitaten GmbH
* Vice Chairman: Scott Healy, Sabre Holdings Inc., USA

« Directors:
Stan Prushik, SIAC, Inc., New York
Margo Holen, Finance Chair, ACI worldwide, Omaha
Anton Lessing, The Bankers Services Company (SA)
Jay McLaughlin, Unlimited Software Associates, USA
Michael Weilbacher, Consultant, Germany
Craig Wagner, Director NED Marketing, Cupertino
Kim Nitz, Executive Director, Chicago

To come: Sam Ayers, Paymentech
Marcel Chretien, Youngwood Solutioms
Nestor Colleen, SBA, Exec. Director




ITUG membership

2004 - 2006 Membership Analysis
2004 & 2005 Final + 2006 YTD

1 1 2

Corporate Vendor Additional Web-Only Individual Associate
Subscriber

Membership Category

@2004Final @@2005 Final  []2006 YTD




ITUG Events 2006

ITUG European Conference
Amsterdam RAI May 15-17

T W e o

« Conference highlights “ElJROPE 68
» 36 Infrastructure Solutions Sessions

24 Business Application Solutions Sessions | as-17 may 2008

Amsterdam, The Netherlands

5 General Sessions | QR e
6 SIG Sessions Pt
513 participants h

117 Certification exams taken




Registrations

HP
Countries

Exhibitors
Companies

Users

Others
Totd

Amsterdam 06

145
21

133
35

Berlin 05

136
18




User companies Amsterdam

ABN AMRO

GIRO BANKCARD LTD

AT

ALUMINUM NORF GMBH

HAV INFORMATIVA LTD

ARAB NATIONAL BANK/ ITG-SYSTEM

HELLINIC BANK LTD

ATOS EURONEXT MARKET SOLUTIONS

IBM

ATOS ORIGIN

IBM (VOORHEEN ABNMRO)

BANK AL BILAD

ICMA

BANKSERV

INFORMATION SERVICE CENTER FDTP

BANKSYS

ING

BANK-VERLAG GMBH

ING BANK AMSTERDAM

S &T HERMES PLUS

BBS

ING LOC KC03.03

SABRE HOLDINGS

BITUG &BARCLAYS BAI

ING NEDERLAND (POSTBANK)

SSB SPA

BIZZALEX

INGENS BV

TELECOM ITALIA SPA

BORICA

INTERPAY

TELEKURS CARD SOLUTIONS AG

BRIGHTSTRAND

ISCEJPD

TELEKURS SERVICES AG

BT

J KLOPPENBURG

TIETOENATOR

CEDICAH

KONINKLIJKE MARINE

T-SYSTEMS ENTERPRISE SERVICES GMBH

CMA SMALL SYSTEMS AB

COMPAREX HUNGARY

LA CAIXA- BARCELONA

T-SYSTEMS HUNGARY LTD

DIRECTEUR COMMERCIAL

LCH.CLEARNET

VALIMO WIRELESS

DUBAI ISLAMICBANK

LICORE ASC LTD

EDS

LINK INTERCHANGE NETWORK LTD

EUROCLEAR SA NV

MAK DATA SYSTEM

EURONEX

MAV INFORMATIKA

EUROPABANK

MBU LTD

EUROPAY FRANCE

OUTOKUMPU STAINLESS OY

EUROSHELL

PSA PEUGEQOT CITROEN

FDI

RABOBANK NEDERLAND

FIRST DATA AUSTRIA GMBH

RABOBANK PB&O

FIRST DATA SLOVAKIA

RAHAXI PROCESSING OY

FORTIS BANK NL

RDC DATACENTRUM

Finance 34
CME 3
Man 5
SP 12
Pub.S 5
? 8




ITUG Events 2006

« HP Technology Forum

Houston September 17-21
 |ITUG Contribution: 5 User presentations
10 NED presentations

* ITUG 2006 Summit

San Jose October 16-18
HP Exec Speaker: Ann Livermore
Infrastructure Solution and Business Application Solution tracks
Leader’s day
Exhibition, Certifications, SIG sessions




What's new
with ITUG’s
offering:

ITUG'S new
Web Site!!

New layout of
‘The Connection’

ITUG:
O

L <

The Giaba! HP User Co

Seite 1 von 2

By oee [ | e | e

Home >

Search

MEMBER LOGIN

Username:

Password:

Save Password?

Yes { No (®

Print this Pag«

Rl e e

Email my password

<< Sep 2006 >>

S|IM|TIW|T|F

S

1

2

3 |4 |5 |6 |7 |8

9

10 |11 |12 13 |14 |15

16

17 |18 |19 |20 |21 |22

23

24 |25 |26 |27 |28 |29

30

A

invent

HP NonStop Home Page
HP Integrity NonStop
Servers

HP NonStop Education
HP NonStop Contacts
HP NonStop Services
HP NonStop Customer

Conference Call Program
HP Enterprise Storage and
Servers Customer Times

Newsletter

http://www.itug.org/

A collection of news from the top feeds
Latest Calendar Search
01-SEP-06 News release: HP Climbs to E}
No. 1 Position in Total External
Disk Storage Systems,
Exceeds Market Growth (HP
News)

29-AUG-06 News release: HP Enhances
Server Portfolio with Latest
Intel Dual-core Technology
(HP News)

29-AUG-06 News release: HP and Cisco to
Deliver Pervasive Indoor
Wireless Solution to Enterprise
Customers (HP News)

28-AUG-06 News release: New Stackable E
ITUG News Archives

» Events

nvest In Your Future By Becoming A
Certifico mformation Systems Security Profess

Is real-time, active/active
replication, for the purpose
pping nodes, fail al
recovery, important to you!
organization?

Yes

No

Total Current Votes: 48
>>View Current Results

> >

AUSTRALASI

03.09.2006




ITUG Budget 2005

Revenue  Expense
Membership Administr.

Web Site
A/P Conf BOD

Europ Conf RUG Support
Summit A/P Conf

) Europ Conf
Connection P .
Summit

Others Connection
Total Advocacy

_ _ Marketing
Capital gains Other

e Total
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ITUG Goals for 2006 | /; )
i T U [ <~
The Global HP User Community

Stepping Forward With NonStop Business Solutions
independent, not-for-profit, user run

| ncr ease member ship by 25%
Continuetowiden I TUG'sfocus

Continueto successfully manoeuvrethe | TUG ship
through interesting times

Continoudly audit and improvethel TUG business
mode




ITUG Goals for 2006
Membership

2005 vs 2006 ITUG Members

—@®— 2005 Individual —®— 2005 Corporate —®— 2005 Vendor =~ —®— 2005 Associate = ®= 2006 Individual
= ® = 2006 Corporate = ®= 2006 Vendor = ®= 2006 Associate

. @---0---0--- 0479

o
o-—--©
-
o -

Number of Members

June July Aug Sept Oct
Months




ITUG Goals for 2006
Membership

Activities

* Renewal campaign
e Telemarketing
e Chairman’‘s personal letter
* New audiences
e Bundled pricing offer to RUG's
e Mailing via Techforum address list
e Extend ITUG's database
e Cooperate with HP locally




Continue to widen ITUG’s focus

Sepping forward with NonSop Business Solutions

Heter ogenous Business application Business continuity
Solutions solutions solutions

Unix | ndustry solutions Open View etc.
Linux Crossindustry solutions

Open Source

Make 1t more visible and gain add. Audience
More to comel!




European Conference 2006
Teaser postcard and Advance Program

MNEW Conference Format for 2006 -

IT Infrastructure & Business Application Sclutions

[

EUROPE 6

nference & Exhibits

[ 5=iness Appication sautions
15-17 May 2006
Amsterdam, The Netherlands

G
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Vit wwnw itug. org /events /aura/ 20 06,

Aegizter by 24 March
‘to sswe up o 200 Eurol

~EUROPE 6

*s1eniag dBISUBN H B0 S1BEna A ds oid
INIOH SUNIaN BRI e

uop Eoyddy ameuEng 1seu jossaE sy
Qg U2 pEBna o) JELLLD SOUBIEUCS AAEIN § Soumiedg

15-17 May 2006
Conference & ExXRIBIES

Amsterdam, The Netherlands
Amsterdam RAl International
Exhibition & Congress Centre
It ug.org 197~ 909 =ou | DBEAYD « uEny BN YKON LOF
Presented in collaboration with HP ..;'.:.‘."‘...'.‘.“'..".:.:..q.
- m 1 1
<&

m Infrastructure Solution=s E Business Application Scolutions




Continue to manoeuvre through interesting times
| ndependent, not-for-profit, user run

HPT@Work Summit/Eur ope/ HP
(HP E’?M EA) Australasj)a Conference  Technology Forum (HP US)

Partner
HP

Interex EMEA |1TUG Encompass Interex US




Continously audit and improve the ITUG
business model

|ndependent, not-for-profit, userrun

- Benchmark I TUG's offering
(membership, comparabl e organisations)

- Check ITUG cost efficiency
(verification of service provider)

- Audit ITUG governance model
(By-laws, Procedures and Policies Guide)




ITUG Stepping Forward...

e Strategic priorities and objectives

o Community building
« Strengthen personal relationships between ITUG members
* Extend the community
e Content building
* Be recgnised as a primary source for education and information
« Extend the content as related to HP NED strategy
* Deliver effective channels to provide education and information
* Relationship with primary vendor
* Be recognised as a strategic partner to HP
* Provide advocacy through ITUG's collective voice to HP
e |TUG organisational model
* Be independent, but collaborate with HP and other HP user groups
« Strengthen our financial independence
. Continue to adapt and refine ITUG's governance model




Thank you
for your attention!

Questions?




Thank You




